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	Mark Zuckerberg is the CEO and cofounder of the social networking site known as Facebook.  Facebook began while Mark was attending Harvard University in 2002.  Since then, Facebook has exceeded past Harvard’s school limits and reached the entire world (Mark Zuckerberg Biography.)  This social networking site allows users to interact and keep in touch with one another for free.  There is no age requirement for signing up, so in reality every individual has the opportunity of joining.  With Facebook now having over 500 million users, the frenzy has yet to slow down.  The United States still is in the lead with the most users (Anand.)  
	Diane Sawyer, the woman who conducted the interview, is an anchor for ABC’s “World News.”  She is also a journalist and has been known to interview most of the major newsmakers in our generation (Diane Sawyer’s Biography.)  
	One of the key messages of the interview was whether or not Facebook is taking over privacy or if it is opening a door to freedom around the world.  During the interview, Mark made a comment about how the end result of Facebook will be left up to the people.  He also made a statement that when things are left to the people, it’s usually a positive outcome in the end.  
Another key message was how Zuckerberg, with only being 19 at the time, did not know much about running his own business.  He made a statement about learning and growing as the business progressed.  Just recently there have been complaints about the privacy settings on Facebook being unclear and allowing “strangers” access to a person’s information.  
	Yet another key message was that people are becoming more and more empowered on the Internet to share what they want with others.
 	“Facebook is a global phenomenon,” Diane Sawyer said (Heussner.)  
Sawyer and Zuckerberg then discussed how Facebook is mainly a tool for conversation.  Zuckerberg then said one of the company’s main roles is giving the people the power to do what they want with the tool (Heussner.) 
	The communication technique for this interview was strictly factual.  No emotional moments were involved or were supposed to be involved.  The interview was entirely about Facebook and its growth since Zuckerberg started it when he was 19 years old.  Zuckerberg talked about his company and how they were working on new ways to improve the site.  When asked how much money he was now making, he refused to give an exact amount and did not elaborate any more on his answer.  He didn’t go into detail about any of his employees or about how he is viewed by others.  Diane Sawyer brought up the fact that when he began Facebook, his roommate and other college acquaintances accused him of stealing their ideas (Heussner.)   In the interview, he did not elaborate on this topic so there were no “drama filled” questions to follow.    
	The way Zuckerberg handled questions was not exactly smooth or professional like.  It sounded like he attempted to answer them professionally, but unfortunately it did not work out in that way.  During the interview he did plenty of smiling and made very good eye contact, but somehow managed to blink only a few times throughout the whole conversation.  Zuckerberg answered each question quickly and this made him sound very nervous and uncomfortable.  
	Before showing the actual interview, Sawyer had made a few statements about what the conversation was going to be about.  
	“And now a very rare conversation with an elusive 26 year old Harvard dropout, Mark Zuckerberg,” Sawyer began (Heussner.)   
	His responses to each question sounded as if he was literally reading the answers he had already constructed off a piece of paper.  It looked as if the conversation did not flow as well as Sawyer had hoped.  Even though he did answer her questions and his answers were longer than two words, I feel as if he could have answered them in a better way.  As stated before, he was very quick to respond.  I believe that if he paused in between comments, he could take better control of his response and possibly feel more comfortable with what he was talking about.   
	Sawyer then began asking him questions about whether or not his mistakes with Facebook had been “bruising” on his life at all.
	“If you break up with a girlfriend or have a failed relationship, those things are bruising,” Zuckerberg responded (Heussner.)  
	In his response, I feel as if he took her train of thought to a completely different page.  She obviously wanted to know how it had shaped him, but his response did not exactly answer her question.
	His overall credibility was not that impressive to me.  I am impressed with what he has done with Facebook and the response he has gotten from across the world, but his presentation skills are lacking.  Before watching the interview, I had heard that his interviews were slightly awkward so it was interesting to finally watch and observe.  He still comes across as a young man even though he seems very intelligent as a person.  I would assume intelligence would be key in his success thus far.  
	Something else I noticed was his overall appearance. Sawyer was dressed in a black blazer and looked professional, but I feel that Zuckerberg lost credibility because he wore jeans and a grey t-shirt.  There is nothing wrong with jeans and a grey t-shirt, but it reiterated the fact of him still looking very young and possibly not as professional as one would hope.  
	I believe that Zuckerberg would benefit from watching other interviews and taking examples from them.  His answers made sense and seemed to be thought through, but he did not come across as being a confident speaker.  Sawyer even asked him at the end of their conversation whether or not he liked interviews.  He responded by awkwardly laughing, which proved the point.  The way Sawyer delivered her questions did not seem intimidating by any means, but Zuckerberg continued to come across as uncomfortable.  I personally don’t know a lot of people who enjoy interviews, but with confidence involved, interviews typically go well.    
	I think Zuckerberg should continue giving interviews because I believe that people will continue to want to hear about Facebook through the main source, which would be him.  In this, he just needs to practice.  Communication skills may be something he has always lacked, but it is definitely something he could work to improve upon.  He could consider practicing answering questions in front of a mirror.  After that, he could then practice with someone he actually works with because they would be able to give him knowledgeable questions regarding Facebook.  
	Zuckerberg has made something of himself and I can see him being a role model for those who may have an idea that they are scared of sharing with the rest of the world.  With time, he will have the opportunity to mature more and become even more familiar with the “business world.”  It appears as if he slipped into a world of fame and Facebook took off at a much faster rate than he anticipated.  
	I read through an interview Zuckerberg had with TIME and it was written out in a “question and answer format.”  When reading it through, I would have a hard time judging him on still seeming young (Locke.)  His answers were very knowledgeable and made sense.  It was his interview that I actually watched that made all the difference.  
	When I think of a successful interview, I think of professional dressed people with knowledgeable statements regarding the topic being discussed.  After watching the interview of Zuckerberg and Sawyer, it makes me want to continue to watch him in following interviews to see if he improves or not.  
	Mark Zuckerberg’s success with Facebook is phenomenal and it’s amazing how far it has gone.  I hope that his interviewing skills eventually go far as well.  
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